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FEEDBACK FORM FOR EVALUATION BY STUDENTS
This questionnaire has been designed by St. Joseph’s College (Autonomous), Jakhama to
seek a feedback from the student to strengthen the quality of teaching-learning process
and the overall environment of the college as a learning institution. It is an endeavor
undertaken to look for opportunities to improve teacher’'s performance in classroom
engagement with students to bring excellence in teaching and learning at the same time to

improve in facilitating the requirements of the student in various aspects of the college.

FEEDBACK ON TEACHER

1. Regularity in taking Classes

1,780 responses

EXCELLENT 695 (39%)

VERY GOOD 769 (43.2%)

GOOD 308 (17.3%)
AVERAGE

POOR

0 200 400 600 800
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2. Punctuality
1,780 responses

EXCELLENT 558 (31.3%)

VERY GOOD 864 (48.5%)
GOOD 345 (19.4%)
AVERAGE 42 (2.4%)
POOR |3 (0.2%)

0 200 400 600 800 1,000

3. Completion of Syllabus in time
1,780 responses

EXCELLENT 488 (27.4%)

VERY GOOD 712 (40%)

GOOD 465 (26.1%)

AVERAGE 121 (6.8%)

POOR 20 (1.1%)

0 200 400 600 800

4. Lecturers Competency Level in teaching
1,780 responses

EXCELLENT 459 (25.8%)
VERY GOOD 834 (46.9%)
GOOD 449 (25.2%)
AVERAGE
POOR

0 200 400 600 800 1,000



5. Skill in teaching: Tone-Voice-audibility of teacher

1,780 responses

EXCELLENT

VERY GOOD

GOOD

AVERAGE

POOR

588 (33%)

737 (41.4%)

413 (23.2%)

600 800

200 400

6. Methodology and Presentation

1,780 responses

EXCELLENT

VERY GOOD

GOOD

AVERAGE

POOR

435 (24.4%)

803 (45.1%)

488 (27.4%)

91 (5.1%)

10 (0.6%)

200 400 600 800 1,000

7. Interaction with Students

1,780 responses

EXCELLENT

VERY GOOD

GOOD

AVERAGE

POOR

542 (30.4%)

694 (39%)

448 (25.2%)

116 (6.5%)

200 400 600 800



8. Accessibility of the Teacher outside the classroom
1,780 responses

EXCELLENT 363 (20.4%)

VERY GOOD 716 (40.2%)
GOOD 555 (31.2%)

AVERAGE 152 (8.5%)

POOR

0 200 400 600 800

9. Role of lecturer as a guide and mentor
1,780 responses

EXCELLENT 570 (32%)

VERY GOOD 697 (39.2%)
GOOD 454 (25.5%)
AVERAGE

POOR 21 (1.2%)

0 200 400 600 800

TEACHING-LEARNING PROCESS

10. Providing guidance/counselling in academic and non- academic matters in/outside the class by

the lecturers
1,779 responses

@ EXCELLENT
® VERY GOOD
@ GooD

@ AVERAGE
@® POOR




11. Attention of lecturers to academically weaker students
1,779 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

12. Assessment and Grading system of the college
1,779 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

13. Course proficiency in meeting your aspirations
1,779 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR




14. Maintenance of transparency in evaluation process
1,779 responses

LIBRARY, SPORTS & OTHERS

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

15. Regularity and benefits of cultural and other extra-curricular activities

1,780 responses

31.8%

>

@ EXCELLENT
@ VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR

16. Quality of the sports facilities and the play ground of the college

1,780 responses

A

@ EXCELLENT
@ VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR



17. Co-operation of the Library Staff

1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

18. Computer and internet facility of the college
1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

19. Books and facilities of the College library

1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR




20. Access to e-resources of the college library

1,780 responses
a 9.8%

21. Quality of food, cleanliness and price in the college canteen

1,780 responses
@ EXCELLENT
@® VERY GOOD
@ GOOD
@ AVERAGE
8.5%
@ POOR
!

22. Transportation facilities provided by the college (If applicable)

1,438 responses

@ EXCELLENT
@® VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR

@ EXCELLENT
@® VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR




23. Satisfied with College bus facilities

1,354 responses

@® YES
® NO

24, Facilities of the college hostel (This question is applicable only to the Campus College

Hostellers)
@ EXCELLENT
@ VERY GOOD
34.6% ® GOOD
@ AVERAGE

647 responses
17.8%

25. A recipient of fee concession/ scholarship from the college
1,400 responses

@® YES
® NO




26. Class rooms and infrastructural facilities of the college
1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR

27. Rate the professionalism of the non-teaching staff and administrative staff of the college
1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

28. Emergency First Aid / Dispensary facility of the College

1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR




29. Stationery/Photocopy services of the college
1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GOoOoD

@® AVERAGE
@ POOR

30. Over all ambience/environment of the college
1,780 responses

@ EXCELLENT
@® VERY GOOD
@ GooD

@® AVERAGE
@ POOR

THANK YOU FOR YOUR VALUABLE FEEDBACKS AND INPUTS
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ST JOSEPH'S COLLEgE

FACULTY MEMBERS FEEDBACK ON CURRICULUM, TEACHING-LEARNING, EVALUATION

AND WELFARE OF THE COLLEGE
This feedback is intended to collect information relating to your satisfaction towards the
curriculum, teaching-learning and evaluation processes and welfare schemes in St. Joseph’s
College (A), Jakhama. It is an endeavour undertaken to strengthen the quality of the teaching
and learning process and the overall environment of the college, so as to achieve excellence
as a learning institution. Your valuable feedback and inputs in this regard will be/is highly
appreciated.

Department
81 responses

8
6 (7.4%) 8 (9!3%)
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CURRICULUM, TEACHING-LEARNING AND EVALUATION

1. Syllabus is suitable to the course
81 responses

2. Syllabi of the courses are need based
81 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

3. Aims and objectives of the syllabi are well defined and clear to teachers and students

81 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



4. Course content is followed by corresponding reference books/materials
81 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

5. The course/syllabus has good balance between theory and applicability
81 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

6. The course/syllabus of the subject/s has increased my knowledge and perspective as a teacher

in the subject/s matter/s
81 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




7. The course/program of studies carries sufficient number of optional papers
81 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

8. The books prescribed/listed as reference materials are relevant, updated and appropriate.
81 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

9. Availability of reference books and e-resources in the college library

81 responses
@ Excellent
@ Very Good
@ Good
@ Average
@ Poor




10. The number of students in the classroom is manageable

81 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

11. ICT enabled tools facility for teaching and learning process

81 responses

12. Evaluation and Assessment system of the college
81 responses

&

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor



MANAGEMENT AND ADMINISTRATIVE SYSTEM

13. College Management and Administrative System
81 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

14. Salary structure of the institution
81 responses

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor

15. Work distribution system of the college
81 responses

@ Excellent
@ Very Good
@ Good

@® Average
@® Poor




16. Teaching hours in a week

81 responses

WELFARE SCHEMES OF THE COLLEGE

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

17. Welfare policies for pregnant ladies and lactating mothers
81 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

18. Study leave policy for pursuing higher studies
81 responses

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor




19. Medical and health insurance facility
81 responses

@ Excellent
34.6% @® Very Good
@ Good

@ Average
@ Poor

20. Loan facilities for the teaching faculties
81 responses

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor
‘

21. Bus facility at a subsidized rate ( applicable only for those who are availing staff bus

transportation)
61 responses

@ Excellent
® Very Good
@® Good

@ Average
@ Poor




22. Quarter facility provision for faculty members
81 responses

@ Excellent
@® Very Good
@ Good

@ Average

@ Poor

23. Provident fund for all the employees who fall under the eligibility
81 responses

@ Yes
® No

24. Canteen facilities
81 responses

@ Excellent
@ Very Good
@ Good

@® Average
30.9% ‘ Bosr

&



PROFESSIONAL PROGRESSION

25. . Management funded training programs for faculty members

81 responses
@ Excellent
19.8% ® Very Good
@ Good
@ Average
@ Poor

26. Quality and frequency of Seminars/Webinars/ Workshops

81 responses
@ Excellent
@ Very Good
38.3% 18.5% ® Good
@ Average
@ Poor

34.6%

27. Exposure Tour for the Faculty Members
81 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




28. Departmental work allocation and responsibilities
81 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

49.4%

4

29. Promotion policy for career advancement
81 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

30. Professional development opportunities
81 responses

@ Excellent
@ Very Good
@ Good

@® Average

@ Poor




31. Overall ambience of the college
81 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

32. Work satisfaction

81 responses

@ Excellent
@® Very Good
@ Good
8.6% @ Average
@ Poor

35.8%

THANK YOU FOR YOUR VALUABLE FEEDBACK AND INPUT
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OFFICE STAFF FEEDBACK ON WORKING ENVIRONMENT AND WELFARE SCHEME
This questionnaire is intended to collect information relating to your satisfaction towards the
working environment and welfare schemes in St. Joseph’s College Jakhama (A). It is an
endeavour undertaken to facilitate improvement in the different working areas of the college
and to achieve excellence as a learning institution. Your valuable feedback and inputs in

this regard will be highly appreciated.

1. Salary structure of the institution
17 responses

@ Excellent
@® Very Good
& Good

@® Average
@ Poor

2. Work distribution system of the college

17 responses

@ Excellent
@ Very Good
& Good

® Average
@ Poor
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3. Working hours in a week
17 responses

@ Excellent
@® Very Good
@ Good

® Average
@ Poor

4. College Management and Administrative System
17 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

5. Welfare policy for pregnant ladies and lactating mothers
17 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




6. Leave policy
17 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

29.4%

7. Medical and health insurance facility
17 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

8. Loan facilities from the college
17 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor




9. Provident fund for all the employees who fall under the eligibility
17 responses

@ Yes
® No

10. Exposure Tour for the Employees
17 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

11. Canteen Facilities
17 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

f w




12. Management funded training programs for non-teaching employees

17 responses

@ Excellent
@ Very Good
@® Good

@® Average

@ Poor

13. Promotion policy for career advancement
17 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

14. Professional development opportunities

17 responses
@ Excellent
@ Very Good
@ Good
@® Average
@ Poor

v

17.6%

29.4%




15. Work allocation and responsibilities
17 responses

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

16. Overall ambience of the college
17 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

17. Overall work satisfaction
17 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

N

THANK YOU FOR YOUR VALUABLE FEEDBACK AND INPUTS



— ST. JOSEPH’S COLLEGE

JAKHAMA
: P.B. No. 39, Kohima, Nagaland — 797 001
,4}\ o & (Autonomous status granted by UGC notification No.F.22-1(AC) Dtd.11™ Oct.2018)
% 4 0370-2231009 (O), 2233022, Fax: 2231022
www stjosephjakhama.ac.in Fmail: stjosephc@gmail.com
NAAC Grade A (CGPA: 3.12)

L

[ i SRl

ALUMNI FEEDBACK

Dear Alumni, we are glad that you have spent your valuable years as a student at St. Joseph’s
College (Autonomous), Jakhama. While we tried to make your time here most useful and now
that you have moved on, we would like to know your opinion about the college. So in this regard,
kindly spare some of your precious time to fill up this form and give us your valuable feedback
and suggestions for further improvement of the College. Your inputs will be of great use to
improve the quality of our academic programs and enhance the credibility of our Institute.
You may also visit the college website at www.stjosephjakhama.ac.in for more details.

Degree from St. Joseph's College (A), Jakhama: 205 responses

2%
EBA

H BBA

= B.COM

m B.SC

EM.A
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Year of Graduation
205 responses

60
45 (22%)
40 38 (18.5%)
24 (11.52110.22:(10.7%
20 17 (8.3%)
6 (2.9%) 7 (3.4%)
1 (0.5%1 (0.5%1 (0.5%1 (0.5%1 (0.5%2 (1%) 2 (1%) 1(0.5%)
0

- 2006 2010 2013 2015 2017 2019 2020 2022

Present Status: 205 responses

® PURSUING MASTERS

m RESEARCH SCHOLAR

H GOVERNMENT

EMPLOYEE

m PRIVATE EMPLOYEE

u SELF-EMPLOYED

= UNEMPLOYED




ATTRIBUTES

1. Admission Procedure
205 responses

2. Fee Structure
205 responses

3. College Faculty

205 responses

©q

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@® Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor



4. Classroom Facilities
205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

5. Library/Seminar/Reading Room

205 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

6. Laboratories & Equipment (if applicable)

146 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




7. Project Guidance (if applicable)

174 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

8. Examination and Assessment System
205 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

9. College Hostel Facilities (if applicable)

145 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




10. Canteen Facilities
205 responses

11. Sports and Cultural facilities

205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

12. Relevancy of courses taught in pursuing higher education and employability opportunities

205 responses

@ Very Relevant

@ Relevant

@ Somewhat Relevant
@ No Relevance



13. Effectiveness of the college academic and extra-curricular activities in professional life
205 responses

@ Very Effective

@ Effective

@ Somewhat Effective
@ Not at all Effective

14. Quality of holistic support system

205 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

TRAINING & PLACEMENT ASPECTS

15. On campus Training & Placement opportunities provided to you
205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




16. Off campus Training & Placement opportunities provided to you

205 responses

27.8%

18.5%

v

17. Career counseling and guidance for higher studies

205 responses

adl

RATE THE WAY GRIEVANCES

DEPARTMENT/COLLEGE

YOUR

18. As a student

205 responses

40.5%

WERE

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

HANDLED IN

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

THE



19. As an alumni
205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

ACADEMIC INITIATIVES TAKEN BY THE DEPARTMENT/COLLEGE

20. Industry/ Course Oriented Projects/Field study (if applicable)

205 responses

. 4

21. Seminars & Workshops

205 responses

-

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor



22. Guest Lectures
205 responses

@ Excellent
@ Very Good
@ Good

@ Poor

23. Special Training /Classes for bridging Industry/Academic gap

205 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

FUNCTIONING AND APPLICABILITY

24. College Administration

205 responses

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor




25. Teacher-Student Relationship

205 responses

26. College Environment

205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

27. How do you rate the learning experience in terms of their relevance to the real life application?

205 responses

24.4%

46.8% ,

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor



28. How do you rate the courses that you have learnt in relation to your current job?
205 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

29. What is the caliber of students passing out of this college?
205 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

30. Alumni Association/Network of Batchmates

205 responses
@ Excellent
@ Very Good
@ Good
@ Average
A @ Poor




31. Overall Rating of the College

205 responses

THANK YOU FOR YOUR FEEDBACK AND INPUTS

@ Excellent
@® Very Good
@ Good

@® Average
@ Poor



