COLLEGE

s o ST. JOSEPH’S COLLEGE

0 JAKHAMA
P.B. No. 39, Kohima, Nagaland — 797 001
N %A? é\' (Autonomous status granted by UGC notification No.F.22-1(AC) Dtd.11" Oct.2018)
Q\f - )‘?f 0370-2231009 (0), 2233022 (Principal), 9436437544 (M), Fax: 2231022
T www.stjosephjakhama.ac.in Email: stjosephc@gmail.com
NAAC Grade A (CGPA: 3.12)
Ref. No: IQAC/FEEDBACK/ 2022-2023 Date: 30" June, 2023

FOLLOW-UP AND ACTION TAKEN REPORT BASED ON THE STUDENTS
SATISFACTION SURVEY AND FEEDBACK FROM THE COLLEGE
STAKEHOLDERS

The Internal Quality Assurance Cell of the College with its objectives to facilitate efficient and
progressive performance in the academic, administrative and financial areas of the college and to
enhance the quality, IQAC has taken feedback from the various stakeholders of the college. Based
on the feedback received the following actions were taken:

1. The data of the feedback from Students Satisfaction Survey on Individual Teachers were
compiled and based on the result, the Principal meet with the faculties individually as well as
shared their respective reports with the faculties.

2. The IQAC also collected the feedback from the various stakeholders such as the students,
faculties, Alumni and office staff. Based on the feedback received, a SWOC analysis of the
college was done and shared with the management. The Strength, Weakness, Opportunities and
Challenges of the college were duly noted and discussion on how to address the issues and

implementation of changes to be undertaken were considered.
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